A pineda private investigation

&

Polygraph Service

PO Box 2196 

Glendora, California 91740                                                                                                                                                          Office: 626-963-5292

Most investigative companies do not refund retainers.

A Pineda Private Investigation will endeavor to treat all clients in a fair, business like and impartial manner. We request that our perspective clients act in the same reasonable fashion.

APPI furnishes you with a consultation that will assist you in determining if our agency or any investigator can assist you in understanding how an investigator conducts business, charges, types of charges incurred, legalities of your particular investigation and methodology in you particular investigation. Our consultation consists of approximately 1-1.5 hours of your question and our answers. Normally this consultation is free of charge. If your need for service is better handled by an attorney, a police agency or other entity we will notify you. APPI will not withhold any pertinent information you may need to make an intelligent decision in obtaining investigative services. A Pineda Private investigation is in the service of providing professional service for a fee; we will not conduct business in an unethical manner of non-disclosure of pertinent information for purpose of collecting a fee.

Please keep in mind that our availability is dependent upon a retainer and we may not have an agent available for your job on short notice even if a retainer is provided. You must inform us of your scheduling requirements. A Pineda Private Investigation will provide you notice of investigator availability. Please ask about our equipment capabilities as they relate to your specific case. If a case will be dependent upon a certain piece of equipment we utilize, please make this known to the investigator at the onset or during the consultation. 

There is effort and time involved in the preparation of your case to include consultation, investigative planning, scheduling, phone communication, and other time intensive tasks. Besides these obvious expenses A Pineda Private Investigation would also be monetarily impacted by other possible assignments not pursued, time involved with refunds, advertising costs, (how did you find us) rescheduling, and added bookkeeping costs. 

· Most other investigative services will not refund any part of your fee in the event of a cancellation. 

· A Pineda Private Investigation will prorate any retainer fees with the amount of services that has been provided in the event of a cancellation. (If a retainer fee is provided by the client, and the client decides after 1 day that they do not wish to continue in the investigation, fees will be deducted and if fees are still available in clients deposit that fee will be returned within 48 hours of client’s notification to the investigator.) The retainer amount depends on the type of service requested. 

If you have had a free consultation and do not think that our services will be beneficial to you, you are not obligated to continue any further communication with APPI.

Client Name (Printed): ___________________________________________

Client Signature: ________________________________________________

Date: ___________________Time: _______________

